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ITPABHJIA
INPEAOCTABJIEHUA MEAULIMHCKHUMHU OPTAHU3ALIUAMMU IIVIATHBIX

MEJULOHUHCKHX YCJIYT

I. O61iMe noJ10KeHu

1. HaCTOHH.U/Ie HpaBI/IJIa onpefesdrT NopAA0K U YCIIOBUA NPEAOCTAaBJI€HUA
MEAULIWHCKUMHU OPTraHU3allUAMHU I'paKiaHaM MJIATHbIX MEJUIIUHCKUX YCJIYT.
2. AJIH HeHEﬁ HaCTOoAIINX HpaBI/I.}I HCIIOJIB3YKOTCA CjieAyIolre OCHOBHbIE€ [TIOHATHUA:

"ImJIaTHblE MEJUIIMHCKUE YCAYTU" - MEJULIUHCKHE YCAYTH, IPeJ0CTaB/isieMble Ha
BO3Me3/JHOM OCHOBE 32 CUET JIMYHBIX CPEJICTB IPaXK/IaH, CPeJICTB paboTojaTesield U UHBIX
Cpe/CTB Ha OCHOBAHHWHU JJOTOBOPOB, B TOM YMCJIE JOTOBOPOB 106POBOJILHOTO
MeJULUHCKOTO CTpaxoBaHHUs (JaJiee - JOTOBOPbI);

"3aKa34MK" - U3MYeCcKoe UM I0PUUYeCKoe JIMI0, UMelolllee HaMepeHHe 3aKa3aTh WU
NpUOOPEeCTH MJIaTHbIEe MEJULMHCKHE YCAYTH MO0 3aKa3blBalollee UK IpUoOpeTalollee
IJIaTHble MeJULIMHCKUE YCIYTU B COOTBETCTBUH C JOTOBOPOM B 110J1b3Y IOTPEOUTEIS;

"motrpebuTesb" - GU3UUECKOe JUI0, UMelolllee HaMepeHHe MOoNYYUTh MJIaTHbIe
MeJUIUHCKUE YCJAYTH JIMOO0 MoJiydarolee MJaTHble MeJUIIAHCKUE YCAYTH JIMYHO B
COOTBETCTBUHU C JJOTOBOPOM.

[ToTpebuTeb, MoNyvyao Ui NJaTHbIe MeJULIMHCKHE YCAYTH, SABJSETCS MalMeHTOM, Ha
KOTOPOro pacnpocTtpaHseTcs aercTBue PenepasibHoro 3akoHa "06 oCHOBaX OXpaHbI
3/10poBbs rpaxkAaH B Poccuiickoit Pepepanun’;

"MCIOJTHUTEJIb" - MeJUIIMHCKas OpraHU3al Ul HE3aBUCMMO OT OpraHU3alMOHHO-IIPaBOBOM
dopMbl, a TaKKe UHUBU/IyaJbHBIN Npe/INPUHHUMAaTe b, 0Ka3bIBaloIHe NJIaTHbIE
MeUIUHCKHE YCJIYTH B COOTBETCTBUHU C IOTOBOPOM.

3. lloHaTtue "moTpebUTENb" MPUMEHSIETCS TAKXKE B 3HAUYEHUH,
yCTaHOBJIeHHOM 3akoHoM Pocculickon ®@enepauuu "0 3amuTe npas
notpebutesein”. [loHaTue "MeAMLIMHCKasA OpraHu3anusa” ynoTpeoJ/isieTcs B
3HayeHUH, onpeziesieHHOM PefepasibHbIM 3akoHOM "06 OCHOBAX 0XpPaHbl 3/10POBbS
rpaxkgaH B Poccuiickoit Penepanun’.

4. TlnaTHble MEIUIIMHCKHUE YCIYTH NPEeOCTABISIOTCA MeIUIMHCKUMHU
OpraHM3alMsMHU Ha OCHOBAHUH JIML|€H3UH Ha OCyLleCTBJIeHNe MeULMHCKON
JleITeJIbHOCTH, IPe/I0CTaBJIeHHOM B NOps/iKe, YCTAaHOBJIEHHOM
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3akoHOAaTe bCcTBOM Poccuiickoi Pesepanyu o JIMLieH3MPOBAaHUH OT/€/IbHBIX
BU/IOB J1eSITEJIbHOCTH.

5. Tpe6GoBaHUS K IJIATHBIM MeJJUIIMHCKHUM yCAyTraM, B TOM YHCJIE K UX 00beMY U
CpOKaM IpeJ0CTaBJIeHUs, ONPeJesITI0TCS 110 COTJIallleHUI0 CTOPOH 0r0BOpa, eCJIx
deepa/IbHBIMU 3aKOHAMH WJIM UHBIMU HOPMATHUBHBIMU NPABOBBIMU aKTaMH
Poccuiickont ®efepaliuy He MpeAyCMOTPEHDI IpyrUe TPeOOBaHMUSI.

6. Hacrosmue [IpaBusia B Har/isJHOU U AOCTyNHON popMe JOBOJAATCS UCIIOJIHUTEIEM
Jl0 CBeJleHUs OTpebuTesis U (MIM) 3aKa34yrKa.

I1. Yc1oBus npeaocTaB/aeHUA IVIATHBIX MeJUIIMHCKUX YCIYT

7. llpu 3akl0YeHUU A0rOBOpa MOTPEOUTEIO U (M) 3aKa3YMUKY IPeOCTaBJSETCS B
JlocTynHoU ¢popMe HHPOPMALHUA O BO3MOKHOCTH N0JIy4YeHHUS COOTBETCTBYIOLIUX
BU/IOB U 06b€MOB MeIUIMHCKOM MOMOLIY 6e3 B3UMaHHUs IJIaThl B paMKax
IPOTrpaMMbl FOCYapCTBEHHBIX FApaHTUH 6eClJIaTHOr0 OKa3aHHUs rpaXkJaHaM
MeJJUIIMHCKOM MOMOILHM (faiee - MporpaMMa) ¥ TeppUTOPHAJIbHOMN IPOrpaMMbl
rocy/lapCTBEHHbIX FapaHTUH 6eCIIaTHOT0 OKa3aHUs TpakJaHaM MeJULIMHCKON
NoMolY (Aajiee - TeppUTOPHUAIbHAsA IPOrpaMma).

OTKas nmoTpebuTesd OT 3aK/I0YEeHHUs J0r0BOpa He MOXKeT ObITb IPUYMHONW YMEHbIIEeHUs
BU/I0B U 00b€MOB MeIULIMHCKOM NOMOLLH, IPeJ0CTABJIAE€MbIX TAKOMY NIOTpebUTeI0 6e3
B3UMMaHUA IJIaThl B paMKaX IPOrpaMMbl ¥ TeEPPUTOPHUAIbHON IPOrpaMMBl.

8. MeauuMHCKMe OpraHU3alMy, y4acTBYIOLME B peaJn3alii IPOorpaMMbl U
TEePPUTOPHUAILHOMN NIPOrpaMMbl, UMEIOT IIPAaBO OKa3bIBaTh IIJIATHbIE MeJULIMHCKHUE
yCJIyTHU:

a) Ha UHBIX YCJIOBUSX, YEM MPEyCMOTPEHO MPOTrPAaMMOM, TEPPUTOPUATbHBIMHU
nporpaMMmaMu U (UJM) 1esieBbIMU PpOrpaMMaMH, B CIeYOLIUX CAyYasix:

Ha3Ha4yeHHe U IpUMeHEHUE 110 MeJUIIMHCKUM [T0Ka3aHHUSIM JieKapCTBEHHBIX NMPenapaTos.,
He BXOJSIIUX B lepeyeHb }KU3HEHHO HEe06X0AUMbIX U BaXKHEHIIUX JIEKAPCTBEHHBIX
npenaparTosB, eCJIM UX Ha3HAUYeHUe U IPUMeHeHHe He 00YC/IOBJIEHbI YKU3HEHHBIMU
NOKa3aHUSMH UJIU 3aMeHOM U3-32 UHAMBUAYAJIbHON HENIePeHOCHMOCTH JieKapCTBEHHbIX
NpenapaToB, BXOASIINX B YKa3aHHbIN MepeveHb, a TAKXKe He 3aKyIMaeMbIX 33 CUET
010/1>KETHBIX AaCCHTHOBAHUH OIO/P)KETOB BCEX YPOBHEH OI01KeTHOW CUCTEMBbI Poccuiickoin
®enepauuy;

npUMeHeHUe MeIUIUHCKUX U3/eJIUH, JIeueOHOTO MUTAHUS, B TOM YHCJIe
CrelaJU3uPOBAHHBIX MPOAYKTOB Jie4e6GHOr0 MUTAHUS, HE 3aKYITaeMbIX 3a CUET
010/1>KETHBIX AaCCHTHOBAHUH OIO/P)KETOB BCEX YPOBHEM OI01KeTHOW CUCTEMBI Poccruiickoin
denepanyu U He MOJJIEKAIUX OIJIATE B paMKax IPOrpaMMbl U TEPPUTOPUAJIbHON
NporpaMMmbi;

yCTaHOBJIEHUE UHAWMBU/IYaJbHOTO MTOCTA MEAUIIMHCKOTO HAbJII0leHHS TPU OKa3aHUU
MeJJMLIMHCKOX MOMOULIU B CTAallMOHAPHBIX YCIOBUSX MPU OTCYTCTBUX MEAULIMHCKUX
NOKAa3aHUU K YCTAHOBJIEHUIO UH/IUBU/IYAJIbHOTO OCTA MEJUIIMHCKOTO HAOJII0JeHUS;

6) aHOHUMHO, 32 UCKJIIOYEHUEM CJIyYaeB, IPeJyCMOTPEHHbIX 3aKOHO/IAaTeJIbCTBOM
Poccuiickon ®epepauuy;



B) Irpak/laHaM MHOCTPAHHBIX TOCYJapCTB, JMLaM 6e3 rpaXkJaHCTBa, 32 UCKJII0UYeHHEeM JIUL,
3aCTPaXOBaHHBIX 110 0653aTeJIbHOMY MeIUIIMHCKOMY CTPaXx0BaHHUIO, U IpakJaHaM
Poccuiickoit ®efiepanyy, He NPOKUBAIOIUM IOCTOSIHHO HA €€ TEPPUTOPHUU U HE
SIBJIAIOLMMCSI 3aCTPAaXOBaHHBIMHU 10 06513aTeJIbHOMY MeJJULIUHCKOMY CTPaXOBaHUIO, eCJI1
MHOE He MPeJyCMOTPEHO MeXAyHapoAHbIMU AoroBopaMu Poccuiickoit @enepanuy;

') IPU CaMOCTOSATENbHOM O0OpallleHUH 3a MoJyYeHUeM MeJUIUHCKUX YCIYT, 32
VCKJIIDYEHHEM C/Iy4YaeB U MOPsJKa, KOTOPbIe PefycMOTpPeHbI cTaTheli 21 @elepasbHOTO
3akoHa "06 ocHOBax OXpaHbl 3/10POBbs rpaxkJaH B Poccuiickont Pegepanuu”, a Takxke 3a
WCKJIIDYEHHEM OKa3aHUS MeJUIMHCKOW MOMOILU B 9KCTPEHHOU popMe.

9. VYci0BHA UCNIO0JIB30BAHUA MaTepHUalbHO-TEXHUYECKOW 6a3bl U IPUBJIeYEHUS
MeJJUIIUHCKUX PaOOTHHUKOB /IJ151 OKa3aHHUA MJIaTHbIX MeIUIIMHCKUX YCJIYT, @ TAKXKe
nops/loK onpefesieHus LeH (TapudoB) Ha MJIaTHbIE MeJUIIMHCKHE YCIYTH,
npeJocTaBjsieMble MEAULIMHCKUMU OpraHU3alUsiMU roCyJapCTBEHHON CUCTEMbI
3/1paBOOXpaHEHUs U MyYHUIIMIIAJIbHOM CUCTEMBI 3/ipaBOOXpPaHEeHNS,
yCTaHaBJMUBAIOTCS OpraHaMH, OCYIIEeCTBASIOLUMU GYHKIUU U TOJTHOMOYHUS
yupeAuTesell yKa3aHHbIX MeIUIIMHCKHX OpPraHM3alluK, a Ha yCJIYyTH,
npeJiocTaBJ/sieMble MeJULIUHCKUMHU OpPraHU3alUsIMU YaCTHOU CUCTEMBI
3/IpaBOOXpPaHEHHUS, - PYKOBOAUTE/SIMU YKa3aHHBIX MeIUIIMHCKHUX OpTaHH3aluH,
€CJIM UHOE He YCTAaHOBJIEHO UX YYpPeAUTENbHbIMU JJOKYMEHTaMHU.

OkasaHue NJIaTHbIX MeJJULIUHCKUX YCIYyT MeAULMHCKUMU OpraHU3alsIMy He3aBUCHMO OT
OpraHM3alOHHO-NPAaBOBOM GOPMBI, a TAKKe UHAUBUAYAJbHBIMU NpeJIPUHUMATESIMY,
OCYLLeCTBJISIOLIMMHU MeJUIIMHCKYIO [1esITeJIbHOCTD, B C/Iy4ae Y4acTHs UX B peajM3aluu
IPOrpaMMbl U TEPPUTOPHATBHBIX IPOTPaMM, BKJIIOYAIOLMX B ce6s1 TeppUTOPHAJIbHbIE
IpPOrpaMMbl 06513aTE/IbHOTO MEJULIMHCKOT0 CTPAXOBaHUSs, He JOJXKHO TPUBOJUTD K
CHUXKEHUIO 06'beMOB U YBeJIMUEHHUI0 CPOKOB 0XKU/JAHUS OKa3aHUA MeJJULIUHCKOU TOMOILY,
OKa3aHHe KOTOPOU OCylecTBJIsseTcs 6eClJIaTHO B paMKaX porpaMMbl U
TePPUTOPUATBHBIX IPOTPAMM.

10. MeguuMHCKasi TOMOLLb IPU NPEAO0CTaBJEHUH MJIATHBIX MEJULUHCKUX YCIYT
OpraHu3yeTCs ¥ OKa3blBAETCH:

a) B COOTBETCTBUHU C M0OJIOXKEHUEM 00 OpraHM3aluy OKa3aHUs MeJUIIMHCKON TOMOIIU 110
BUJIaM MeJIMLIMHCKOM ITOMOIIH, KOTOPOe yTBepK/jaeTcss MUHUCTEePCTBOM
3apaBooxpaHeHus Poccuiickont @enepauuy;

6) B COOTBETCTBUM C NOPAJKAMU OKa3aHUA MeJULIMHCKOW IOMOLY, YTBePK/JaeMbIMU
MuHucTepcTBOM 3/ipaBooxpaHeHus Poccuiickoit Pefepaniniy, 0653aTeIbHbIMU J15
UCIIOJIHEHUSA Ha TeppuTopuU Poccuiickor Penepanuy BceMU MeJULIMHCKUMU
OpTraHU3aLUAMY;

B) Ha OCHOBE KJIMHHUY€CKHNX peKOMeHﬂaHHﬁ;

') C y4eTOM CTAaHAAPTOB MeJUIMHCKOU MOMOIIH, yTBEepKAaeMblX MUHUCTEPCTBOM
3/ipaBooxpaHeHus Poccuiickoit @egepanuu (Aajee - CTaHAAPT MEJULUHCKOW MOMOILHU).

11. IlnaTHBIE MEJUIIMHCKHE YCIYTH JJOJKHBI COOTBETCTBOBATh HOMEHKJIAType
MeJULHUHCKUX YCIYT, yTBepKAaeMol MUHUCTEPCTBOM 3/ipaBOOXPaHEHHUA
Poccuiickoit ®esepanuy, U MOTYT IPeJOCTABAATBHCA B I0JIHOM 00'beMe CTaHAapTa
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MeJIUIIMHCKOU MOMOIIM JIN60 B BU/E OCYLECTBJIEHHS OT/I€/IbHbIX KOHCY/IbTaI[UH
WJIM MeJIUIIMHCKUX BMEIATebCTB, a TAKXKe B 00'beMe, MPEBBIIIAIEM 06bEM
BBIMOJIHSIEMOTO CTaHZapTa MeJAUI[MHCKON MOMOIIH, TI0 TUCbMEHHOMY COTJIACHIO
noTpe6uTesis U (MJIM) 3aKa34yrKa.

III. UndpopManua 06 UCIOJTHUTEJIE U NMPEAOCTABIAEMbIX UM IUIATHBIX MEJUIHHCKUX
ycayrax

12. UudopmMariysi 06 UCIOJTHUTEJIE U PEOCTABJISIEMbIX UM IJIATHBIX MeJULIMHCKUX
ycJyrax JJOBOJUTCS 10 CBeIeHUsI TOTpebrTes el B COOTBETCTBUM CO CTATLIMMU
8 - 10 3akoHa Poccuiickor @enepauuu "0 3amuTe npaB noTpedbuTe e,

13. UcnosiHUTEb - OPUUUECKOE JIUI0 00513aH NPeJO0CTaBUTh NOTPEOUTENIO U (UJIN)
3aKa34yMKYy cieylyo HHGopMaluio:

a) aZpec IPUANYECKOro JIMLA B Ipe/ieslaX MecTa HaX0/AeHHUsl IOpUAUYeCcKoro JrLa
(TeppuTOpUATIBHO 060C06/IEHHOTO CTPYKTYPHOIO MOAPa3/JeJeHUs] DPHUANYECKOTO J11a),
OCHOBHOM roCyJapCTBEHHbIN PErUCTPALMOHHBIA HOMED, U eHTUPHUKALUOHHBIA HOMEP
HaJIOrOIlJIaTe/IbLIHMKa;

6) aapec cBoero caiitTa B iHGOpMaIMOHHO-TeJIeKOMMYHUKAIMOHHOU ceTH "UHTEepHeT"
(manee - cetb "UHTEpHET") (IpU €ro HAJIMYKHU);

B) UHPOpMaL U 0 MeTO/laX OKa3aHUs MeJJUIIMHCKON OMOILY, CBSI3aHHBIX C HUMU PUCKaX,
BHU/IaX MEJUIIMHCKOr0 BMellaTe/IbCTBA, UX MOCJIeCTBUAX U 0’KM/IaeMbIX pe3yJbTaTax
OKa3aHHUS MeJUIMHCKOMN ITOMOIIH.

14. UcrioTHUTE b - UHAWBUAYAJIBHBIN MpeNPUHUMATEb 06513aH NMPeJJOCTABUTD
noTpe6uTes o U (M) 3aKa34UKYy CaeyoLy0 UHGOopMaLHIo:

a) OCHOBHOM rocy/1apCTBEHHbIN peruCTpalMOHHBIA HOMED;

6) pamMuius, UM U OTYECTBO (MPU HAJTUYUH);

B) aZipec (aApeca) MecTa XXUTeJbCTBA U OCYLIEeCTBJIEHUS MEeJUIIUHCKOU J1esITe/IbHOCTH;
) agpec cBoero caiita B ceTd "MHTepHeT" (IpU ero HAJUUMHU);

J1) METO/bl OKa3aHUS MeJUIIMHCKON TOMOIIU, CBSI3aHHbIE C HUMHU PHUCKH, BU/Ibl
MeUIMHCKOTO BMENIATe/IbCTBA, UX MOCIE/[CTBUS U OXKUAaeMble Pe3yIbTaThl OKa3aHUSA
MEJUIMHCKOM ITOMOIIH.

15. UcniosiHUTENb IPE/CTABIAET /AJ1s1 03HAKOMJIEHHS 110 TPe6GOBAHUIO IOTPEOUTENA U
(M) 3aKa3yMKa BBIMUCKY U3 eJUHOT0 rOCyJapCTBEHHOT0 peecTpa PUAUIeCKUX
JIULL MJIK €JUHOTO FOCYZapCTBEHHOTO peecTpa UHAUBUIyaIbHBIX
npeJlprHUMaTee.

16. UcnosiHUTEJIEM B COOTBETCTBUU €O cTaThell 9 3akoHa Poccuiickont @egepauuu "O
3allUTe NpaB NoTpebuTeseil” JOKHBI ObITh NPeA0CTaBJAeHbl UHPOPMALUS O
JIMLIEH3MU Ha OCYyIllecTBJIeHHe MeJUIIMHCKOU J1eaTeJIbHOCTH, ee HOMepe, CpOKax
JlelicTBUS, a TakKe HHopManus 06 opraHe, BblJJaBllIeM yKa3aHHYIO JUIEH3UIO.
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B csiyyae BpeMeHHOI0 NPUOCTAHOBJIEHUS AeATeJbHOCTH MeJULIMHCKOW OpraHM3aLuu A5
IpOBe/leHUs] CAHUTAPHBIX, PEMOHTHBIX U MHBIX MEPONPUATUIN UCTIOJIHUTEb 006513aH
MHOPMUPOBATH NOTPEOUTE/IEN IyTeM pa3dMelleHHs MHGOpMalMU Ha CalTe
MeJJULIIMHCKOM OpraHM3aluy JIM60 B MHOM AOCTYyNHOM ¢popMe 0 aTe NPUOCTAHOBJIEHUS
JlesITeJIbHOCTU U BpeMEHH, B TEYEHHE KOTOPOTO J1esITEJIbHOCTb MeAULMHCKON
OopraHu3anuu 6yseT IPpUOCTaHOBJIEHA.

17. [lomuMo uHpopManuy, npeycCMOTpeHHOU nyukTamu 12 - 16 Hactosauux [IpaBu,
MCIIOJIHUTEJIb 06513aH JJOBECTH 10 CBeJleHUs NOTpebuTe s U (MI1M) 3aKa3yuKa
caeAyoly0 UHPOopMalUIo:

a) nepevyeHb MJIATHBIX MEJUIIMHCKHUX YCIYT, COOTBETCTBYIOIIMX HOMEHKJ/IAType
MeJJULIMHCKUX YCIYT, IpeAycMoTpeHHOoM nyHkToM 11 HacTosmux [IpaBus, c ykazaHueM
IleH B pyOJIsX;

6) CPOKM OKH/IaHUSI OKa3aHUs MeJUIITMHCKOU TOMOIIY, OKa3aHHEe KOTOPOH
OCYIIeCTBJISIETCS OECIJIATHO B COOTBETCTBUU C IPOrPAMMOK U TePPUTOPUAIbLHON
NpOrpaMMoH, B c/1y4yae y4yacTHs UCIIOJIHUTEJISl B peasii3alii TEPPUTOPHUAIbHON
porpaMMmbl;

B) CTaHAApThl MEJULIMHCKOU MOMOILU U KJIMHUYECKHEe PEKOMeHJalluH (IPU UX HATTUYUH),
C y4eTOM ¥ Ha OCHOBAaHHU KOTOPBIX (COOTBETCTBEHHO) OKAa3bIBAKOTCS MeJUIIMHCKHUE
YCJIYTH, IyTeM pa3MellleHUs Ha caliTe UCTIOJHUTES (IPU HAJIUYUU Y UCIOJTHUTEJIS TAKOT0
caiTa) ccbloK Ha "OduLManbHblil UHTEPHET-NOPTaJ NpaBoBoi MHOpMaLuu"
(www.pravo.gov.ru) u opuanbHbli cakT MUHUCTepCTBA 3/ipaBooXpaHeHns Poccuiickoit
denepanyy, Ha KOTOPOM pa3MelleH PyOPUKATOp KIMHUYECKHUX PEKOMEH/JAlUH, a TaKXKe
IyTeM pa3MelleHHs YKa3aHHbIX CChIJIOK HAa UHQOPMAIlMOHHBIX CTeHAAX;

1") CPOKH OXKHUAaHHUA TpeJOoCTaBJIE€HUA IIJIATHBIX MEAULIUHCKUX YCIIYT,

[1) cBeJleHUs1 0 MeIMLIMHCKUX pab0THUKAX, y4aCTBYIOLIMX B IPeJ0CTaBJIeHUU MJIaTHBIX
MeJMIIMHCKUX YCAYT, 00 YPOBHE UX NPOodeCcCHOHaJIbHOT0 00pa30BaHUs U KBaupUKaLUY;

e) rpaduk paboThbl MeJUIIMHCKHUX PAOOTHUKOB, yYaCTBYIOLUX B IPeJOCTaBJI€HUU
IJIATHBIX MEJULIMHCKUX YCIAYT;

’K) 06pas1ibl JOTOBOPOB;

3) nepevyeHb KaTeropui NoTpedUTeNEeH, UMEIOLMX IPAaBO Ha NOoJIyYeHH e JIbIOT, a TaKXKe
nepedeHb JIbIOT, IPeA0CTaB/AsAeMbIX IPU OKAa3aHUH IIJIATHBIX MEJULMHCKUX YCIIYT, B
c/ly4yae UX YCTAHOBJIEHUS yYpeAuTeeM MeJJMIIMHCKOM OpTraHU3aLuy roCy1apCTBEHHOU
CUCTEeMbI 3/ipaBOOXPAaHEHNS UM MYHUIIMIIAJIbHOM CUCTEMBI 3/ipaBOOXpaHeHus U (KUJIH)
pYKOBOAMTEJNEM MeJUIIMHCKOWM OpraHU3alluy YaCTHOU CUCTEMBI 3/paBOOXpaHEHUs;

W) /151 MEJULIMHCKUX OpraHU3al i rocyJapcTBEHHON CUCTEMbI 3/ipaBOOXPAaHEHUS MU
MYHUIMNAJIbHOW CUCTEMBI 3/IpaBOOXpaHEeHHUs - aZipeca U TesieOHbI yUpeauTes,
MCIIOJIHUTEJIBHOTO opraHa cyobekTa Poccuiickoit ®enepannu B chepe oXpaHbl 37,0pOBbs
rpak/iaH, TeppUuTOpUaIbHOro oprana ®@enepaibHOU CIyKObI 10 HAZ30py B chepe
3/1paBOOXpaHeHMUs], TeppUTOpHasbHOro opraHa ®esiepasbHOM CIY>KObI 10 HAZ30PY B
cdepe 3alUThI IPaB NOTPeOUTENEN U 6JIarONOJIyuYus YeJI0BEKA U TEPPUTOPHUAIBHOTO
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doHa 06513aTeIbHOI'0 MeJULIMHCKOTO CTPaxXoBaHUs (ZjaJjiee - OpraHbl roCy1apCTBEHHON
BJIACTHU U OpPraHU3aluu).

18. UnpopMmanus, ykazaHHasd B nyHkTax 12 - 16 HacTosamux [IpaBuJi, J0BOAUTCS [0
CBeJleHUs MOTpebuTe el NOCPe,CTBOM pa3MellleHUsI Ha CaluTe MeJUIUHCKON
opraHusanuu B ceTu "MHTepHeT" (IpU HAJIMYKUU Y MEIULIMHCKOW OpraHU3alyuu
TaKOro caliTa) U HA UHQOPMALIMOHHBIX CTeH/aX (CTOMKaX) MeJUIIMHCKON
OpraHv3alUy B HarJIsITHOM U JOCTYNHOU popme.

HMudpopmanus, pa3MelieHHass HA MHPOPMALLMOHHBIX CTeHAaX (CTOMKaxX), 0/>KHA ObITh
JlOCTyIIHA HEOTPaHUYEHHOMY KpYTy JIUI] B TeYeHHe Bcero paboyero BpeMeHHU
MeJUIUHCKON OpraHu3alyHy, IPeoCTaBJSIONeN MaTHble MeULIMHCKHE YCAYTH.

19. [Ipu 3ak/t04YE€HHU AOTOBOPA NOTPEOUTEIIO U (MJIU) 3aKa34UUKY JI0/KHA
peJloCTaB/IATHCS B JOCTYNIHON ¢popMe MHPOPMAL KA O MJIATHBIX MeAULUHCKUX
yCJyTax, coZepkalias cieaytoliie CBeleHus:

a) NOpsA0K OKa3aHUs MeJUILMHCKOU MOMOIIY U CTaHAapThl MEAULIMHCKOU OMOIIH (IpU
HaJIMYMH ), TpUMeHsieMble NP MPeA0CTaBJeHUHU JIATHBIX MEULIMHCKUX YCIYT, a TAKXKe
“H$OopMaIKsa 0 BOSMOXKHOCTHU OCYILECTBJIEHUS OTAEeJbHbIX KOHCYJIbTAllUN UJIH
MeJWIIMHCKHX BMEIIATeNbCTB, B TOM YHCJIE B 00'bEME, IPEBbBIIIAIOIEM 00bEM
BBINOJIHSIEMOT'O CTaHAAPTA MeAUIIMHCKON TOMOIIH;

6) nHdopmManya o MeJMLIUHCKOM pabOTHHKe, OTBeYalolleM 3a peoCTaBIeHue
COOTBETCTBYIOILEN JIATHOW MeJUIIUHCKOM yCayTH (ero npodpeccuoHaJbHOM
006pa3oBaHUU U KBaJUDUKALIMU);

B) ipyTrue CBeeHUs], OTHOCALUECS K IpeJMeTy 0roBopa.

20. B norosope foJKHa coZepKaTbcsl MHPoOpMaLMsa 06 yBeJOMJIeHUH IOTpebuTe s U
(M) 3aKa3yMKa O TOM, YTO FpaXkJjlaHe, HAXOAALIMeCs Ha JIeYeHUH, B COOTBETCTBUU
c ®enepanbHbIM 3ak0HOM "O6 OCHOBAX OXpaHbI 3/J0p0OBbS I'paxkaH B Poccuiickoi
®enepauun’” 06513aHbl CO6JIIOAATH PEXKUM JIeUeHHs, B TOM YHKCJie ONpe/ieJIeHHbIM Ha
Iepro/, UX BpeMEeHHOM HETPYZA0CIIOCOGHOCTH, U MpaBuUJia OBeleHHUs MallueHTa B
MeJIUIIUHCKUX OpraHu3alusx.

21. UcnonHuTe b JOBOAUT A0 NOTpebuTes U (MIK) 3aka3yuka HHGOpMaLuio o popme
Y ciocob6ax HanpaBJieHHUs obpaleHUH (kayiob) B opraHbl rOCyJapCTBEHHOM BJIACTH
Y OpraHM3alMy, a TaKXKe coobLaeT MOYTOBbIN aJipec UM aZpec 3JIeKTPOHHOU
NOYThI (IPU HAJIMYKHU), HA KOTOPbIE MOXKET ObITh HAllPaBJIeHO ObOpalleHue
(>kas106a).

B cnyyae ecsiv Takast ”HpopMaIUs UCIIOJIHUTEJIEM He TIPeJ0CTaB/eHa, IOTPe6UTe b U
(nsin) 3aKa34yMK BIIpPaBe HANPaBUTb oOpalleHue (kaioby) B 11060 dopmMe U J0O6bIM
Ccroco6oM.

[Ipu npeabsiBJieHUH NOTPeOUTEIEM U (MJIM) 3aKa3UMKOM TpeOOBaHHUM, B TOM YUC/e IPU
0O0HApPY>XEeHUH HeJJOCTATKOB BbINTOJIHEHHOUW paboThl (OKa3aHHOU MeIUIIMHCKOU YCAYTH),
HCIIOJIHUTEJIb PACCMAaTPUBAET U YI0BJIETBOPSET 3asiBJIeHHbIe TPeOOBaHUS (HAMPaBJISET
OTKa3 B Y/IOBJIETBOPEHUH 3asIBJIEHHBIX TPeOOBAaHU) B CPOKH, YCTAHOBJIEHHbIE JIJIsl
yZI0BJIETBOPEHUSI TpebOBaHUM noTpebuTens 3akonoMm Poccuiickont @enepauuu "0 3amuTe
npaB noTpebuTesnen".
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IV. HOpHﬂOK 3AK/IINYE€HHUA A0TO0BOpa U OIJIaThbl MEAUIIUHCKHUX YCIAYT

22. JloroBop 3aKJ04yaeTcs noTpebuTeseM U (MIK) 3aKa34YMKOM C UCIIOJIHUTEJIEM B
NMCcbMeHHOU dpopMe.
23. JloroBop A0/1KEH COJlepKaTh CJAeAYIOIYI0 UHPOPMALUIO:

a) cBeJieHUsI 00 UCIIOJTHUTEJIE:

HavMeHOBaHUe U GUpMeHHOe HauMeHOBaHue (IpY HaJIMYUHW) MeJULUHCKON
OpraHU3aLMU - VPUAUYECKOTO JIMLA, aZpec PUAUYECKOro JIMLA B [Ipefielax ero Mmecra
HaXOX/IeHHUS, OCHOBHOM rOCyZJapCTBEHHbBIA PEruCTPaLMOHHBIM HOMED U

U eHTHPUKALMOHHBIA HOMEDP HaJI0TrOIJIaTe IbLMKa;

daMuus, UMA ¥ 0TYECTBO (IIPY HAJIMYMH) UHAMBUYaJIbHOIO IpeIpUHUMAaTeJIs, ero
MeCTO XKHUTeJIbCTBA, aJipec MeCTa OCYyILeCTBJIeHUA MeJULIMHCKON [1eTeJIbHOCTH, OCHOBHOU
roCyJapCTBEHHbIM PeruCTPaLMOHHbIA HOMED;

CBeJIeHUsI O JIMI[eH3UU Ha OCYLIeCTBJIeHUE MeJUITUHCKON /eI TeIbHOCTH, UHPOpMaIUs O
JIMLIEH3UHY Ha OCyIleCTBJIeHHEe MeJUIIUHCKOM /1esITeJIbHOCTH, ee HOMepe, CPOKax e CTBUS,
a Takke HH$oOpMaIus 06 opraHe, BblJJaBlIeM JIUIEH3UIO, TepedeHb MPe/[0CTaABJISIeMbIX
paboT (yciayr), COCTaBASIOIMX MeAUIIUHCKYIO 1eSTEJbHOCTb, B COOTBETCTBUMU C
JIMLIeH3HeH;

0) cBeZleHUs 0 OTpebUTele (MPU OKa3aHUM IIJIATHBIX MeJJULIUMHCKUX YCIYT TPaXKJaHUHY
AHOHUMHO CBeJieHUs] QUKCUPYIOTCS CO CJIOB NOTPEOUTEIS YCAYTH):

dbaMuus, UMs M 0TYECTBO (IPU HAJIMUMU), aJIpEC MECTA XKUTEJNbCTBA, MHbIE aJipeca, Ha
KoTopble (IIpY UX YKa3aHUU B I0rOBOPE) UCTIOJHUTEb MOXKET HallpaB/saTb OTBEThI HAa
NUCbMEHHbIE OOpalleHus, U TesiedOoH;

JlaHHbIE IOKYMEHTA, Y 0CTOBEPAOUIEr0 JUIYHOCTD;

B) CBe/IEHUsI 0 3aKOHHOM MpeJICTaBUTe e MOTPEeOUTEIS MU JIMLE, 3aKIH0YaAI0IEM
JIOTOBOP OT UMEHU MOTPeOUTENS:

dbamunus, UMs U 0T4eCcTBO (MPU HAJUUUH), aipeC MeCTa >KUTeJIbCTBA U TesledOH;
JlaHHbIE JOKYMEHTA, y0CTOBEPSIOLIEr0 IUYHOCT;

') CBeJieHHs 0 3aKa34yuKe (B TOM YUCJe eCJIM 3aKa3YUK U 3aKOHHBIH NpeJICTaBUTE b
SIBJISIIOTCS OJTHUM JIULOM ):

dbaMuus, UMS ¥ 0TYECTBO (IPU HAJIMYKMHU), aJIpeC MECTA XKUTEJbCTBA U TeJePOoH
3aKa34yuKa - U3NYecKoro JULa;

AdaHHbIE€ JOKYMEHTAQ, YA0CTOBEPAKOIIETro JIUMYHOCTb 3dKA39HUKa4,

JlaHHble JJOKYMEHTA, Y0CTOBEPSIOLIEro JMYHOCTb 3aKOHHOTO NpeJCTaBUTe s
noTpebuTes;



HaWMEeHOBaHMeE U aJipecC 3aKa34yMKa - DPUMYECKOTO JIMIA B Ipe/eJiax ero MecTa
HaXO0X/IeHHUSsl, OCHOBHOM roCyZlapCTBEHHbIA PETUCTPALMOHHBIN HOMED U
UleHTUPUKALMOHHbINA HOMEDP HaJIOTONJIaTebLUKa;

A) nepedeHb MJIaTHbIX MEAUIIMHCKUX YCJYT, IPEAO0CTaBJ/JIA€MbIX B COOTBETCTBHHU C
A0OTr0OBOpPOM;

€) CTOMMOCTb IJIATHBIX MEAUIUHCKUX YCJIYT, CPOKHU U MOPSIJ0K UX OIJIATHI;
K) YCJIOBUSL U CPOKH OXKH/IaHUS MJIATHBIX MEIUIIUHCKUX YCIIYT;

3) CBeZIeHHUS O JIvlle, 3aK/II0YAI0IIEM 0OTOBOP OT UMEHHU UCIIOTHUTEJIS:
dbaMuus, UMs, 0OTYECTBO (IIPU HAJTUYHHU);

JIOJDKHOCTD;

JIOKYMEHT, OATBEPKAAIOIINH MTOJTHOMOYHS YKa3aHHOTO JIULA;

Y) MOJNKYCHU UCTIOJIHUTEJISI U TOTPebUuTed (3aKa3urKa), a B c/Iy4yae ecjid 3aKa3yukK
SIBJISIETCS IOPUJUYECKUM JIMLOM, - JOKHOCTD JIMLA, 3aKJII0YAOLEr0 JOrOBOP OT UMEHHU
3aKa34yMKa;

K) OTBETCTBEHHOCTb CTOPOH 32 HEBBINIOJIHEHHE YCI0BUH 10TOBOPA;
J1) NOPSIZI0OK U3MEHEHUS U PACTOP>KEHUS 10TOBOPA;

M) IOPAAOK M YCJ0BUS BbIJauU OTPeOHTENI0 (3aKOHHOMY NpeJCTaBUTEI0
NOTPeOUTEJIsI) MOC/Ie UCIIOJHEHUS IOr0OBOPA UCIIOJHUTEIEM MEJUIIMHCKUX IOKYMEHTOB
(Konmuu MeAUUHCKUX JOKYMEHTOB, BbINIMCKH U3 MEIULUHCKUX JJOKYMEHTOR),
OTPAKAIIIUX COCTOSIHUE €ro 3/I0POBbS MOCJIE MOJyYeHUS MJIATHBIX MeJUIITUHCKUX YCIYT,
BKJIIOYAsl CBeJIeHHsI 0 pe3yJibTaTaxX 06C/elOBaHHUs, IUAarH03e, MeTO/ax JieyeHusl, 06
MCII0JIb3YEeMbIX IPH NPEI0CTaBJAEHUH IJIATHBIX MeJUIIMHCKUX YCAYT JIeKapCTBEHHbIX
npenaparax U MeJIUIUHCKUX U3/leJIUsIX, 0€3 B3UMaHHUs JI0NOJHUTENbHON MJIAThI;

H) UHBIE YCJI0BUS, OllpesiesisieMble 0 COTJIalleHUI0 CTOPOH.

24. Jlo 3aKJIl0YeHUs J0r0BOpa UCIIOJHUTE/b B MTMCbMEHHON GopMe YBeOMJISET
noTpebuTeJis (3aKa3yrKa) 0 TOM, UTO HeCOO/I0/leHNe yKa3aHUH (peKoMeHAanui)
ycnosiHuTe s (MeJUIIMHCKOr0 pab0THHKA, NPeJ0CTaBJIA0ILEro IJIaTHY0
MeJULHUHCKYIO YCJAYTY), B TOM YHCJIe HAa3HAaYeHHOTr 0 peXkuMa JieueHHUs1, MOXKeT
CHU3UTDb KaueCTBO Npe0CTaB/IAeMOH IIJIaATHOM MeJULIMHCKOHN YCJIyTH, IOBJIeYb 3a
co60¥ HEBO3MOXKHOCTb €€ 3aBeplieHUs B CPOK UJIM OTPULLATEJIbHO CKa3aThCs Ha
COCTOSIHUH 3[0pOBbs NIOTPeOUTENA.

25. loroBop cocTaBisieTcs B 3 9K3eMIJIApax, O4MH U3 KOTOPBIX HAXOAUTCA Y
VICTIOJIHUTEJIS], BTOPOM - y 3aKa3uMuKa, TPeTUH - Yy TOTpebuTe .

B ciyyae ecsiv oroBop 3aKJII0YAETCS OTPEOUTENEM U UCTIOJTHUTEJIEM, OH COCTABJISIETCS B
2 3k3eMILIsApax (KpoMe cay4yaeB 3aK/JIOUeHHUs JO0rOBOPa AUCTAHLIMOHHBIM CIIOCOO0M).



JloroBOp XpaHUTCS B MOPsiJIKe, ONpeie/IeHHOM 3aKOHOIaTeJIbCTBOM Poccuiickoi
®enepauuu 06 apxuBHOM Jzedie B Poccuiickor Penepanuu.

26.

27.

Ha npegocTaBiieHHe MJIaTHBIX MeJUIIMHCKUX YCIYT MOXKeT ObITh COCTaBJIeHa CMeTa.
Ee cocTaB/ieHre o Tpe6GOBaHUIO NOTPEOUTES U (UJIK) 3aKa3UUKa WU
UCIIOJIHUTEJIA ABJISIeTCA 00513aTe/IbHbIM, IPY 3TOM OHa SIBJIIeTCS HEOTbeMJIEMOU
4acThIO JOrOBOPA.

B ciiyyae ecsiv npy npefocTaBJAeHUU MIJIATHBIX MEJULIMHCKUX YCIYT TpebyeTcs
npeJiocTaBJeHNe Ha BO3Me3/JHOM OCHOBE JI0TNOJHUTENbHbIX MEeJUIIUHCKUX YCIYT,
He NpeJyCMOTPEHHBIX JJOTOBOPOM, UCIIOJIHUTENb 06513aH NPeAyNpeAUTb 06 ITOM
noTpe6uTesis U (MJIM) 3aKa3vyrKa.

bes 0(1)0pMJIeHI/IH AOINOJIHUTEJIbHOI'O COlJIalleHHA K I0T0OBOPY JINO60 HOBOTO Aorosopac
YKa3aHHueM KOHKPETHBIX JOMMOJHUTEJIbHBIX MEAUIIHUHCKHX YCJIYT U UX CTOUMOCTH
HCIOJIHUTEJIb HE BIIpaBe NpeJOCTaBJAATb MEJUIHUHCKHE YCIYTHY Ha BOSMGSAHOﬁ OCHOBE,
€CJIM UHOE€ HE O'OBOPEHO B OCHOBHOM AOTroBOpeE.

28.

29.

30.

31.

32.

33.

[Ipy npefocTaBeHUU JIATHBIX MeJUIIMHCKUX YCIYT PAacXo/ibl, CBI3aHHBbIE C
OKa3aHHeM rpaxkZjlaHaM MeJIUIIMHCKOM MOMOIIU B 3KCTPeHHOH popMe,
BO3MeLAITCA MeJUIIUHCKUM OpraHu3alysaM B IOpsJKe U pa3Mepax, KOTopble
yCTaHOBJIEHBI OpraHaMu rocyJapCTBEHHOH BJIACTH Cy6'beKTOB Poccuiickoi
denepanyu B paMKax TEPPUTOPHAIbHBIX IPOrPaMM B COOTBETCTBUH C IYHKTOM 10
yactu 2 crateu 81 PepepanbHoro 3akoHa "06 oCHOBax OXpaHbl 3/J0pPOBbsl TPAXK/AaH
B Poccuiickoit ®egepauun”.

B ciiydae oTkasa noTpebuTe s ocC/e 3aK/AI04YeHus JoroBopa OT NoJ1y4eHUs
MeJJULIMHCKUX YCIYT JOTOBOP pacTOpraeTcs, NPy 3TOM NOTpebUTeNb U (KUIH)
3aKa34MK OIJIAYMBAIOT UCIOJHUTENIO0 GAKTUIECKU TOHECEHHbIE UCIIOJIHUTEIEM
pacxozbl, CBsI3aHHbIE C UCIIOJTHEHUEM 06513aTe/IbCTB 10 JJ0r0BOPY.

[ToTpebuTenb u (MIM) 3aKa34MK 00513aHbI ONMJIATUTh OKAa3aHHYIO UCIIOJTHUTEJIEM
MeJWIIMHCKYI0 YCIYTY (BBIMOJHEHHYI0 paboTy) B NOPsi/IKe U CPOKU, KOTOPbIE
YCTaHOBJIEHBI I0TOBOPOM.

[ToTpebuTesnto v (MJIK) 3aKa34UUKY B CJydasix, yCTAHOBJEHHbIX 3aKOHO/JaTE/IbCTBOM
Poccuiicko ®enepaniuu 0 npuMeHeHUH KOHTPOJIbHO-KAaCCOBOW TEXHUKH,
BbIJIaeTCs JJOKYMEHT, IOATBePK/Jal0IN I IPOU3BeJeHHYIO OIJIaTy
pe/0CTaBJAEHHBIX MEAUIMHCKUX YCIYT (KacCOBbIM Y€K UM 6JIaHK CTPOTOU
OTYETHOCTH).

MeaunuHCcKas opraHu3alnys BblJaeT UHOHM I0OKYMEHT, MOATBEPKAAIIUN GaKT
OCYLLeCTBJIEHUS PACYETa, B CIy4YasiX, EC/IU B COOTBETCTBUU C TPeOOBAaHUSMHU
3akoHoAaTebcTBa Poccuiickoit @esepanyv o npuMeHeHMH KOHTPOJIbHO-KaCcCOBOH
TEXHUKU Y MEJULIMHCKON OpraHU3aluK OTCYTCTBYET 0653aHHOCTD 10
IIpMMeHEeHUI0 KOHTPOJIbHO-KacCOBOM TEXHUKHU NIPU OCYILleCTBJIEHUH PAaCYeTOB.

B 1es11x 3aLMTHI TPaB NOTPEOUTENS MeJUIIMHCKAsl OpraHK3aLus M0 06palleHHI0
NOoTpe6HUTEe IS BBIAAET CeAYIOLMe JOKYMEHTbI, NOATBep}KAatoIne GpakTHYecKue
pacxozpl MoTpebuTeNd U (M) 3aKa3yrMKa Ha OKa3aHHble MeJJULIUHCKHUE YCIYTU U
(nnu) npuobpeTeHre JIeKapCTBEHHbIX IPenapaToB A/ MeJULUHCKOT 0
IpYMeHeHUs:

a) Komus I0roBopa C NPUJI0KEHUSMH U JOTOJTHUTEJIbHBIMU COTJIALIEHUSIMU K HEMY (B
cy4yae 3aKJIIOUYEHUS);

6) cripaBKa 00 oIJiaTe MeIMLIMHCKUX YCJAYT 10 YCTaHOBJIEHHON popMe;
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B) pelenTypHbIN 6JIaHK C MPOCTABJEHHBIM IITAaMIIOM "/lJ1s1 HAJIOTOBBIX OPraHOB
Poccuiickoit ®egepanuuu, uaeHTUPHUKAIUOHHBIA HOMEP HaJIOrOIJIaTe bIIMKa",
3aBepeHHbIX OANUCHIO U IMYHOU [Te4aThlo Bpaya, NeyaTbio MeJJUJUHCKON OpraHUu3anuy;

I') JIOKYMEeHTBI YCTaHOBJIEHHOI'0 06pa3lia, oATBePKAA0IHe ONJIaTy JieKapCTBEHHbIX
npenapaToB (KacCOBbIH YekK, 6J1aHK CTPOroM OTYETHOCTH UJIM UHOM JIOKYMEHT,
NO/ATBEPXKAALIMU QaKT OCyleCTBJIEeHUS pacyeTa, B C/y4asX, eCJId B COOTBETCTBUHU C
TpeboBaHUAMM 3aKOHOZATebCTBa Poccuiickoit Pesepaiy o npUMeHEHUH KOHTPOJIbHO-
KaCCOBOM TEXHUKH y MeJULIMHCKOW OPraHU3aluy OTCYTCTBYET 0013aHHOCTB 110
IpUMEHEHUI0 KOHTPOJIbHO-KaCCOBOM TEXHUKHU NPU OCYLeCTBJIEHUHU PacyeToOB).

34. 3akJit04eHHe JOT0BOPA U OIlJIaTa MeJULIMHCKUX YCIYT 3aKa34MKOM B CJIy4asx, eClIu
3aKa34MK BBICTyIIaeT CTPAXOBLIMKOM 110 JOOPOBOJbHOMY MeJULIUHCKOMY
CTPaxXOBaHUIO OTPebUTe IS, OCYLeCTBJIAITCA B IOpsAJKe, IpeyCMOTPEHHOM
HACTOAILLUM pa3/iesoM.

V. Ilopsaok npeocTaB/eHus JIATHBIX MeAUIIMHCKUX YCIyT

35. UcnosiHuTeEIb IPE0CTABJIAET NJIaTHbIE MeULMHCKHE YCIYTH, Ka4eCTBO KOTOPBIX
JI0JDKHO COOTBETCTBOBATH YCJOBUAM J0T0BOPA, a IPU OTCYTCTBUHU B JJOrOBOpeE
yCJIOBHM 006 UX KauecTBe - TPeOOBaHUAM, Ipe'bSABJISIEMbIM K TAKUM yCJIyTraM.

B cnyyae ecnu pesiepaibHBIM 3aKOHOM MJIM MHBIMU HOPMATHBHBIMHU MTPABOBBIMHU aKTaMU
Poccuiickoit @enepanuu npeaycMoOTpeHbl 06513aTesibHble TPEOOBAHHUS K KaUeCTBY
MeUIUHCKUX YCJIYT, KAYeCTBO NPeI0CTaB/SIEMbIX MJIATHBIX MEUIIUHCKUX YCIAYT JOJKHO
COOTBETCTBOBATb 3TUM TPEOOBAHUSM.

36. [l1aTHBIE MEUIMHCKUE YCAYTU NPEJOCTABJISIOTCS PU HAJTUUYUHU
MHPOPMUPOBAHHOTO 106POBOJILHOTO COTJIacUsl OTPe6UTEIsl (3aKOHHOTO
Npe/CTaBUTe ISl TOTPEOUTEIS), JAaHHOTO B OPSAIKE, YCTAaHOBJIEHHOM
3aKoHO/aTeabCcTBOM Poccuiickoit @esrepanuy 06 oxpaHe 3/10pOBbs TpaXk/aH.

37. UcnosiHUTENb 06513aH NPU MPe0CTABIEHUHU MIJIATHBIX MEJUIITAHCKUX YCIYT
CO6JIIATH YCTaHOBJIEHHbIE 3aKOHOIaTe/IbcTBOM Poccuiickoit Penepanuu
Tpe6oBaHUsA K 0QOPMJIEHUIO U BEIEHUIO MEJUIIMHCKON JJOKYMEHTALIUH, YYeTHBIX U
OTYETHBIX CTATUCTUYECKUX GOPM, MOPSKY U CPOKAM UX MPe/CTABIEHHUS.

38. UcnosiHUTEb IPEJ0CTaBJISET NOTPEOUTEIIO (3AaKOHHOMY MPE/CTaBUTEIO
NOTpe6uTeJIs1) 10 ero Tpe60BaHUIO U B IOCTYIIHOM /17151 Hero ¢popMe HHPOpPMALUIO:

a) 0 COCTOSIHMM €ero 3/10POBbsl, BK/II0Yas CBeJIeHUs 0 pe3yJibTaTax 00c/1e/l0BaHus,
JlMarHose, MeTo/lax JiedeHH!sl, CBI3aHHOM C HUMM PUCKe, BO3MOXXHbIX BApUaHTaX U
NOC/eCTBUAX MeJULIMHCKOT O BMellaTe/IbCTBa, 0XKUJaeMblIX pe3y/IbTaTax JedYeHus;

6) 06 UCNOJIb3yeMbIX IPU NPeJ0CTaBIeHUU MJIATHBIX MEAUUHCKUX YCIYT
JIeKapCTBEHHBIX MpenapaTax U MeJULMHCKUX U3/IeIUSX, B TOM YHCJIe O CPOKAX UX
roiHOCTHU (rapaHTUMHBIX CPOKAX), NOKa3aHUAX (IPOTUBONOKA3aHUSX) K IPUMEHEHUIO, a
TaK)Ke CBeJleHHsl, 03BOJISOIHe UAeHTUPUIIMPOBATh UMIIJIAHTUPOBAHHOE B OPraHU3M
YyeJIoBeKa MeIUIUHCKOE U3JIeJHeE.

39. [Ipu npeAoCcTaBJeHUH JIATHBIX MEeIUIUHCKUX YCIYT I'PaXKJaHaM HHOCTPAHHbIX
rocyzapctB (Hepe3uJeHTaM) UCIOJHUTEJb 06eclieuuBaeT nepejady cBeJleHuil 06



OCyIeCTBJIEHUU MeJULIUHCKOM eI TeJIbHOCTHU B OTHOILIEHUU HEPE3U/IEHTOB B
COOTBETCTBUHU C YKazaHUsIMU LleHTpasibHOTO 6aHKa Poccuiickoit Penepanuu.

3a HenpeJ0CTaBJIeHNE B yCTAHOBJIEHHOM Nops/Ke cyobeKTaM 0QUIIMaJIbHOTO
CTaTUCTUYECKOI0 yyeTa NepBUYHBIX CTATUCTUYECKHUX JJAHHBIX 110 YCTaHOBJIEHHBIM
dopmaM desepasIbHOrO CTATUCTUUECKOTO HAOJII0leHUsI 00 OKa3aHHbIX MJIATHBIX
MeJULHUHCKUX YCIyTraxX rpaxJaHaM HHOCTPAHHBIX FOCYyZlapCTB UCIIOJIHUTEIb,
BKJIIOUeHHBIN LleHTpasnbHbIM 6aHKOM Poccuiickoit @esiepaniiu B nepeyeHb PeCOH/IEHTOB,
HeceT OTBETCTBEHHOCTbD, IPelyCMOTPEHHYI0 3aKOHOATeIbcTBOM Poccuiickon
depepauuu.

40. [Ipy oKa3aHUM NJIATHBIX MeJJMLIUHCKUX YCAYT 00513aHHOCTb UCIIOJHUTEIA 10
BO3BpaTy JleHeKHOU CyMMBI, yIJIladeHHOW NoTpebUTeeM U (MJIM) 3aKa34MKOM 110
JIOTOBOPY, BO3HMKAET B COOTBETCTBUM C r1aBoii [l 3akoHna Poccuiickoit @enepanuu
"0 3auMTe NpaB NOTpedbUTENEH .

41. Onylata MeMLIMHCKON YCIyTH NOTpebrTeseM U (U/IM) 3aKa34YMKOM IIyTeM
nepeBo/ia CPeJICTB Ha CYET TPeThero JIMLA, yKa3aHHOTO UCIIOJIHUTe IeM (B
nucbMeHHOU popMe), He 0OCBOOOX/AaeT UCIIOJTHUTEJISA OT 06513aHHOCTH
OCYLLeCTBUTb BO3BpAT YIlJIaYeHHOHN NOTpebuTeseM U (U/IH) 3aKa3YUKOM CYMMBI
KaK IIPU OTKa3e OT UCIIOJIHEHHUS J0TOBOPA, TaK U IPYU OKa3aHUU MeJJMLIMHCKUX
yCJyT (BbINOJHEHUU paboT) HeHaJ1exalllero KauecTsa, B COOTBETCTBUHU
¢ 3akonouM Poccuiickont @egepanuu "O 3amuTe npaB noTpebuTtesein”.

VI. 0co6eHHOCTH OKa3aHHUs MeJUIUHCKUX YCAYT (BbINOJIHEHUA pa6boT) NpuU
3aKJ/IIO4YEeHHUH JOTroBOpa AUCTAHIMOHHBIM CIIOCOGOM

42. loroBOp MOKeT ObITh 3aKJIIOYEH NOCPEACTBOM UCII0Jb30BaHUsA ceTH "UHTEpHeT"
(MIpY HaJIMYMHU Y UCIIOJIHUTEJIS CaiiTa) HA OCHOBAaHUMU 03HAKOMJIEHUS TOTPEOUTE IS
Y (KMJ11) 3aKa34HMKa C MpeIJI0KeHHBbIM UCTIOJTHUTEIEM OMMMCAHUEM MeJIULIMHCKON
ycayry (AUCTaHIMOHHBIN C1I0CO6 3aKJ/II0YeHHUs 0r0Bopa).

43.Tlpu 3aK/II0YE€HUH JIOrOBOPA JUCTAHI[MOHHBIM CIOCO60M MOTPEOUTEIO JO/IHKHA
ObITH NPeJ0CTAaBJIeHA BO3MOXKHOCTb 03HAKOMUTLCS CO CIeAyIoleld HHopMaIie:

a) HauMeHoBaHUe (UpPMeHHOe HauMeHOBaHUEe) MeJUIIMHCKOW OpraHu3anuuy Ju6o
dbamunus, uMs, oT4eCTBO (MPH HAJIMYMHK) UHAWBUAYAJTbHOTO PepPUHUMATEIS;

6) OCHOBHOM rocyZjapCTBEHHBIN PEruCcTPallMOHHBIA HOMEpP UCIIOJHUTES;

B) HOMepa TesiepOHOB U PEXUM PabOThI UCIIOJTHUTEJIS;

) uleHTUPUKALMOHHBIM HOMeP HaJIOrONJIaTe /bLUKa;

) uHdopManus 06 oka3bIBaeMoU yciayre (BbIIOJHSIEMOU paboTe),
npeaycMoTpeHHas cratheii 10 3akoHa Poccuiickoit @enepanyu "0 3amuTe npas
noTpeouTesien’;

€) croco6bI OMJIaThl YeayTu (paboThl);

) CBeJleHUs O JIMLeH3UH Ha 0CylleCTBJIeHUe MeJJULIUHCKON JieATeJIbHOCTH (HoMep

JIUIIEH3UH, CPOKH ee JeUCTBHUS, a TaKKe HHPopMalus 06 opraHe, BblJJaBllieM YKa3aHHYIO
JIMLIEH3UI0);
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3) aApeca, B TOM YU CJIE a/ipeca 3JIEKTPOHHOU MOYTHI, 0 KOTOPbIM MPUHUMAKOTCS
ob6paieHus (?kas00b1) U Tpe6GOBaHHUS NOTPeOUTE e U (MJIM) 3aKa3UHUKOB.

44.Yka3zaHHas B nyHKTe 43 HacTosAMX [IpaBus nHGopMaIMs UM CChIJIKA HA Hee
pa3MelllaeTcs Ha IJIaBHOM CTPaHMUIlE caiiTa UCIIOJNHUTENSA B ceTU "UHTepHeT" (pu
Ha/IMYMHU Y UCIIOJHUTEJIS TAKOr0 caTa).

45. JloroBop c noTpebuTeseM U (U1K) 3aKa3YUKOM CUUTAETCS 3aKJIOUEHHBIM CO JHS
odopM/ieHUs TOTPebUTENEM U (M) 3aKa3YUKOM COOTBETCTBYIOLIETO COT/IACUS
(akuenTa), B TOM YUCJIe yTEM COBEpLIEHUs AeHCTBUM M0 BBIIOJHEHUIO YCI0BUIM
JIOTOBOPA, BKJII0Yasi BHECEHHE YAaCTUYHO WJIM MOJHOCThIO OMJIAThI MO JOTOBOPY C
y4eToM noJioxkeHuu crater 16.1 u 37 3akoHa Poccuiickont @epepanuu "O 3amuTe
npaB noTpebuTesenn”.

Co aHA mosiydyeHUs corJiacus (aKLenTa) U OCylLeCcTBJIEHUsI IOTpebuTeneM U (UJIN)
3aKa34YMKOM YaCTUYHOU MJIM OJTHOH OIJIaThI [10 HEMY BCe YCJI0BHUS 10r0BOPA OCTAKTCS
HeU3MeHHbIMU U He J0/KHbl KOPPEKTHPOBAThCA UCIIOJHUTEeNeM 6e3 coriacus
notpebuTesis U (MIM) 3aKa3vyuKa.

46. IIpu 3aK/II0UEHUHU JJOTOBOPA UCIIOJHUTEb NIPEJCTABJISIET NOTPEOUTENIO U (U/IN)
3aKa34uKy NOATBePK/eHUe 3aK/II04YeHNs TAaKOro J0roBopa. Yka3aHHoe
NOATBEPK/AeHHe JO/DKHO coZlepKaTb HOMep J0roBopa UM HHOM c1locob
ueHTUUKALMU 1I0TOBOPA, KOTOPBIU MO3BOJISIET NOTPEOUTEIO U (UJIU) 3aKa3UUKY
NOJyYUTh UHGOPMALMIO O 3aKJIIOUEHHOM JI00BOPE U ero YCJ0BUSIX.

[lo Tpe6oBaHUIO TOTPeOUTENA U (UJIM) 3aKa3UYHUKa UCIIOJTHATE/IeM HallpaBJsgeTcs
noTpebuTes 10 U (UJIK) 3aKa34YUKY IK3eMILISAP 3aKI0UYEHHOTO J0roBopa (BhIMUCKYU U3
Hero), NoJNUCaHHOI0 YCUJIEHHOHN KBaJ1MPUIMPOBAaHHOMN 3/1IeKTPOHHON NOAIHUCHIO
YIOJIHOMOYEHHOTO0 JINL}A UCTIOJHUTE .

47. UnenTuduKanys NoTpebuTess U (MJIM) 3aKa34yMKa B LeJIsX 3aK/I04eHUs U (UIu)
HCIIOJIHEHHUS IOTOBOPA, 3aKJIFDUEHHOTO AUCTAaHLIMOHHBIM CII0COO0M, MOXKET
OCYIIEeCTBJIATbCS B TOM YHCJIE C TOMOILbI0 $eiepaibHON rocyjapCTBEHHOM
vHbopManMoHHOU cucTeMbl "EfnvHas cucteMa uieHTUPUKALUU U
ayTeHTUUKaLUU B UHQPACTPYKType, obecrnevyrBarlleil MHPOpMaMOHHO-
TEXHOJIOTUYeCKOe B3aUMO/ieMCTBUE UHPOPMALLMOHHBIX CUCTEM, UCIIOJIb3yEeMbIX
JUISl TIPeIOCTaBJIEHUS FOCYJApPCTBEHHBIX U MYHUIUIIA/IbHBIX YCJIYT B 3JIEKTPOHHOU

dopme".

CorJlacue (aKLenT) AOJKHO ObITh NOJNKUCAHO 3JIeKTPOHHON NOANMCHIO NOTPe6UTE IS U
(nnn) 3akas3uuka (MPOCTOM, yCUIEHHOW HEKBAJIU(DULIMPOBAHHOU UJIU YCUJIEHHON
KBaJIMGULUPOBAHHOM) U yCUJIEHHOW KBaJUPUIIUPOBAHHOM 3JIEKTPOHHOMW MOANKCHIO
YIOJIHOMOYEHHOTO0 JINL}A UCTTOJHUTEA.

48.TloTpebuTesib U (MJIK) 3aKa34MK 00513aHbI OMJIATUTb OKa3aHHYIO UCIIOJHUTEIeM
MeJWIIMHCKYI0 YCAYTY B MOPSI/IKE U CPOKU, KOTOPbIE YCTAHOBJIEHBI IOTOBOPOM,
3aKJIDYEHHBIM C UCIIOJIHUTEJIEM, C YYETOM MOJI0KeHUH cTtaTeit 16.1 u 37 3akoHa
Poccuiickoit @epepauuu "O 3a1UTe npaB NOTpedUTENEH "

49. IIpu 3aK/JII0YEHUHU JIOTOBOPA JUCTAHLIMOHHBIM CIOCOO0M OTKa3 NOTPEOUTES U
(nsin) 3aKa3yMKa OT UCIOJHEHHUS JOTOBOPA MOXKET OBITh COBEPIIIEH CIIOCO60M,
WCIIOJIb3yeMbIM NIPU €ro 3aKJIYEHUH.
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50. [ToTpebuTenb U (M1M) 3aKa34YMK MOT'YT HallPpaBUThb UCIIOJIHUTEJIIO B 110601 popme
Y JII06BIM, BKJ/I0OYas JMCTAaHMOHHbBIH, CIOCOO0M Tpe6OBaHUsl, B TOM YHUCJIe IPU
0O6HapYy>XeHUH HEJOCTATKOB BbINIOJIHEHHOU paboThl (OKa3aHHOU MJIaTHOU
MeJIUIIMHCKOM YCJIYTH), @ UCIIOJIHUTE b 00513aH NPUHATb 3TU TPeO6OBaHUs, B TOM
Yy cJ/ie JUCTAHIIMOHHBIM CIIOCO60M.

VII. OTBETCTBEHHOCTb MCIIOJIHUTEJISI IPU NPEA0CTAB/IEHUHU MJIATHBIX MeJUIUHCKHX
yCayr

51. 3a HexMcnoJIHEHME JIMOO HEHA/lJIexKalllee UCTTOJIHEHHEe 06513aTe/IbCTB 110 JIOTOBOPY
HCIIOJIHUTEJIb HECET OTBETCTBEHHOCTD, PEeyCMOTPEHHYI0 3aKOHO/aTe/IbCTBOM
Poccuiickoit Pegepanuum.

52. Bpen, npyuuMHEHHbIHN }XU3HU WJIU 3I0POBbIO MAI[MEHTA B pe3y/bTaTe 0Ka3aHHs
MJIATHBIX MEJUIIMHCKUX YCJIYT HEHAJJIeXKAIlero KaueCTBa, MO/JIEXKUT BO3MEIeHUI0
WCIIOJIHUTEJIEM B COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit @enepanum.



